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1About Thi s Document

This document describes the features and functionalities available in the DECT PARTNER RX COMPACT
Handset. We describe how to operate the handset without going into details about its mechanical
features. The reference for features and operation in this uadis Depaepe generic mode.

1.1 Audience

This guide is intended for everyday users as well as system administrators.

1.2 Abbreviations

For the purpose of this document, the following abbreviations hold:

DECT: Digital Enhanced Cordless Telecommunications
IPEI: International Portable Equipment Identity

MAC: Media Access Control

PBX: Private Branch Exchange

1.3 References/Related Documentations

[1]: How_To_Deploy SME_Network V1.3
[2]: SME VolIP System Guide, Version 2.1

1.4 Document History

Revision | Author | Issue Date Comments

1.0 KMH 08-Oct-2014 First version.

1.1 KMH | 23-Dec2014 | Aligned with firmware v323.14
1.4 KMR | 14-April2015 | Aligned with firmware V324.6
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2 Making Handset Ready

In this chapter we briefly describe how to prepare ti@ndset for use, install, and how to insert and
charge new batteries.

2.1 Package- Contents/Damage Inspection

2.1.1 Before the Package Is Opened

Examine the shipping package for evidence of physical damage or mishandling prior to opening. If
there is prof of mishandling prior to opening, you must report it to the relevant support center of the
regional representative or operator.

2.1.2 Contents of the Package

Make sure all relevant components are available in the package before proceeding to the pext ste
In principle, every shipped handset unit package/box contains the following items:

1 1 x Charger with A/C Adaptor
1 2 x Battery, AAA
1 1 x Handset Unit, 1 x Battery cover

Battery cover

=y
(52

Charger -
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2.1.3 Damage Inspection
The following are the recommended procedure for yowse for damage inspection:

1. Examine all relevant components for damage.
2. Make a “def e-®OtOIAVeremoatntriovalRMA to the operat
carton until it has been examined by the operator. The operator/regional representative will
initiate the necessary procedure to process this RMA. They will guide the network
administrator on how to return the damaged package if necessary.
3. If no damage is found then unwrap all the components and dispose of empty
package/carton(s) in accordancétlivcountry specific environmental regulations.

2.2 Before Using the Phone

The following are the precautions users should read before using the handset:

2.2.1 Installing the Battery

1. Never dispose battery in fires, otherwise it will explode.

2. Never replacehe batteries in potentially explosive environments, e.g. close to inflammable
liquids/gases.

3. ONLY use approved batteries and chargers from the vendor or operator.

4. Do not disassemble, customize or short circuit the battery

2.2.2 Using the Charger

Each hanget is charged through the use of a handset charger. The charger is a compact desktop unit
designed to automatically charge and maintain the correct battery charge levels and voltage. The
handset charger is powered by AC supply from-240VAC that suppl#&5.5VDC at 600mA. When
charging the battery for the first time, it is necessary to leave the handset in the chargeriéaist 10
hourshefore the battery is fully charged, and the handset is ready for use.

2.2.3 Handset in the Charger

For correct charigg, ensure that the room temperature is between 0°C and 25°C / 32°F and 77°F. Do
not place the handset in direct sunlight. The battery has a-nitteat sensor which will stop charging
if the battery temperature is too high.

If the handset is turned offthen placed in charger, the handset turns on and shows (shortly) the
charging message “The battery is charging”. Aft
off (if demo mode is not enabled). In this state, the handset will still responfdr example incoming

calls.

If the handset is turned on when placed in charger, the display shows (shortly) the charging message
“The battery is charging”. After a while the di
Screen SWikchedon” i s
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2.2.4 How to Open Back Cover

1. Press down the back cover lock and lift the back cover away from the handset.
2. Remove the back cover from the handset.

1 e—

2.2.5 How to Replace Battery

Remove the back cover from the handset as showed in se2tih4 How to Open Back Coedove.
Then remove the old battery and replace it with a new one.

2.2.6 Handset Serial and IPEI/IPUI Number

The serial number and IPEI/IPUI number of each handset are found either on a label which is placed
behind the battery, or on the packaging label. First, lift off the handset back cover, lift the battery, and
read the serial number.

Battery compartment
= S/N & IPUI label

Version 1.4 Page |8
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3 Phone

Overvi

ew

This section contains an overview of the handset from a front and a rear view.

3.1 Handset 7z Front View

1. Earpiece Speaker
2. Screen

3. Navigation Keys (Up/Down/Right/left)

4. Selection Key (Centre of Navigation Keys)
This functions as the activity menu key. Pribés in
idle to enter all the menus available on the handse

5. Call Key/ Accept Call Key (efbok key)
Press to answer a call, and it functions as a shortt
to the call list.

6. End, ON/OFF Key, Back Key {anok key)
Press to end call, to return to a preu®menu, and
to switch the handset on/off by longress.

7. Right Softkey
Are used for different commands in the different
menus on the handset, and it changes according

what is displayed on the screen.

8. Left Softkey
Are used for different commands in théferent

menus on the handset, and it changes according
what is displayed on the screen.

9. Numeric Keypad

Version 1.4

Page |9
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3.2 Rear View z Handset

10. Headset connector (3.5mm)
This is for connecting a headset. The connector is

protected against dust by the headsminnector
cover.

11. External Speaker %‘

Is used for ringing, alarms, and when speaker mo {J
is enabled in call.

12. Battery
%
o0
%
]
12 :
t@l;ﬁmm @
Version 1.4
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4 Di spl ay

This section contains a description of the different icons seen in the idle and in the menu.

4.1 Icons and Text in the Display

All functions and settings available to the handset user are shown as icons and text in the display. The
icons and text in the display indicate functions and settings to which you have access.

The picture below shows a typical idle screen thatldigpthe time and date, display name (which is
set on the web interface of the base station), registration number, and handset name which is set
locally on the handset. This active area is also the area for a dialog window text if there has been a
missed ell, or if an action needs to be confirmed.

Status bar

Time/Date

Display name ([set on base web interface)
Registration number
Handset name (set on the handset)

Soft key bar

In the softkey bar at the bottom of the idle screen it is possible to access from the left: Contacts and
Central Directory.

The status bar at the top of the idle screen is always visible in all screensisplagslicons which give
the user information about signal strength, missed call, new voicemail message, phone lock, key lock,
sound off, time, and battery status. These icons are shown and explained shortly in the following:

Bl si gnal st ruwaysgisible’in the eppen lefticarnera The number of green staples are
displayed according to the strength of the signal.

EN«Battery” icon is always visible in the upper
on the handset.

B Ful ly"baitctceer i s di splayed when the handset is
This battery icon is displayed when there is 20% to 32% battery left on the handset.
B Low battery” icon is displayed when there is

B Missed call” icon is di splayed in the status
which can be seen in the call list.

Ed“ Voi cemai | message” icon is displayed in the s
been listened to. Thigon remains until the voicemail has been listened to.

“Sound of f”/”"Silent” icon is displayed in the
handset.
m“Keonck” icon indicates that t hpesskhevkpytodbe i s | o

able to use the handset again.

Version 1.4 Page |11
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“l“Do not disturb” icon is di splayed in the stat
handset does not react on any incoming calls.
[“ HD” i con is displayed du“Hingh aDefaildi tiifon"heamd

the 722 codec (also called a wideband call).

4.2 Menu icons

All the menus available on the handset are displayed when the menu key is pressed from idle. The
available menus are seen in the screen below.

Status bar

Mame of the selected
menu

Available menus

Softkey bar

The status bartahe top of the display is always displayed independent of which menu is selected, and
the softkey bar shows the possible options to select in every menu. In the active area of the screen the
name of the selected menu is displayed at top, and the availaignus to select are displayed. During
navigation across the different menus the highlighted icon is moving to indicate where the navigation
key is. The menu icons are showed and shortly explained in the following:

h‘t
l*:‘The “Contacts” menumbersio the lgcal phenekmdkl names
mThe “Central directory” menu contains al/l na

system. This is set up in the web interface of the base station system (see the additional base station
manual document for furtheinformation on this via [J)]

Jl__

gThe “Connectivity” menu contains options to
options.

aThe “Call s” menu contains call |l i sts and call

EThe “Settings” menu contains pelanguageahanddeta nd s e |
name, etc.

The “Audi o settings” menu contains personal |

volume, ring melody, etc.

Version 1.4 Page |12
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4.3 Keys and Buttons

4.3.1 Navigation Keys/Selection Key

Use this key when navigating in menus, and to move the cursor when writing some text or a number.

The navigation key@ are used for stepping left/right and up/down when navigating in the menus.
When selecting or entering a menu use the selection keyamiiddle of the navigation keys. This key
is also used when entering the activity menu from idle. In call, the up/down keys adjust the volume
and the left key enables/disables the mute function.

4.3.2 Softkeys

The handset has two soﬂke° located just baeath the display, and the function of each one is
indicated by the text in the display just above each softkey according to the respective screen.

4.3.3 Ofthook Key

This ke). is used for answering an incoming call, or dialing a number either direatiytfre idle,
or from the contact list, call list, or central directory. Pressing this key in idle opens the call list, and
pressing the key in call activates the speaker mode.

4.3.4 Onthook, and On/Off Key

The Orhook key. is used for disconnecting calimd returning to the previous menus when
navigating in any menu. A lompgess in idle will switch the handset off, and a lgorgss when the
handset is switched off will switch the handset on.

4.3.5 Speed Dial Keys

Any key —-f®bmc aR"” pered diakkey. Aalsigress os any of these numbers when the
handset is in idle can be set to a shortcut to calling any contact in the contact list, or ikKenhelist.
For additional information on this feature s&el.4 Speed Dial/On Touch Dial

Version 1.4 Page |13
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4.4 The Keypad

The keypad is used when entering a name or number, and the sketch below shows the available
characters on the handset.

abc2aaaa

112, -0 @ def3eéée
ghidifi mno6606d
pqrs7 wXxyz9y

* [key lock] # [silent mode]

[space] +0

ikls tuvB8uUGU

NOTEDepending on the selected menu language, other characters can be available. Therefore the
character order can différom the table above.

4.4.1 Ildle Mode, and Number Input Mode
When in idle a short pr-s9” oannda tkheey cehnatrearcst etrhse *

In number input mode, alongpr ess on “0” generates a +.

4.4.2 In Text Input Mode

While in text inputmode a short press on a keyddisplays the first available character on that
specific key. The marked character is then selected after a timeout, or when another key is pressed.

By pressing the-key it is possible to change the text to be upper/lowesear only numeric (Abc,
abc, ABC, or 123).

Use the 0 to add a space in the text.

4.4.3 Silent Mode from #-Key
By longpressing the #ey when the handset is in idle, the handset will turn to silent mode, and a

“Sound V\ﬂll’be showvio in the statsibar. This feature enables that the user rapidly can turn
on silent mode. To turn off silent mode again lgprgssthe#k ey, or ent er t he “ Aud
to disable silent mode.

NOTEPIease note that all audio settings, except from the silent mmutéon, will be greyed out when
the handset is in this silent mode.

Version 1.4 Page |14
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5Basic Operation
The following explain three basic operations of the handset: how to switch the handset on/off, how to
lock/unlock the keypad, and the available options when enteaimgimber in idle.

5.1 How to Switch the Handset On/Off

Switching on the handset

To switch the handset on lofress the orhook key. to switch the handset on. When the
handset is on, it owi | di spl ay *“ Sdeaadthehtheng” f or
handset will show the registration number and is hereby ready for use.

Switching off the handset

To switch the handset off return to the idle screen and kpngss the orhook button., and the
handset will turn off.

5.2 Lock/Unlock the Key pad
To prevent accidentally pressing the keys and making a call the keypad can be locked.

Locking the keypad

Om
ToIockthekeypadIongressth in idle, and the following tex
and hold *”. When the keymiadisplayedinlthestzktlBUar. the *“Ke

Unlocking the keypad
O
To unlock the keypad Iomyesu ntil the text messgmaps. “Press

NOTEIt is possible to answer/reject an incoming call while the keypad is locked.
5.3 Entering a Number in Idle

When entering a number in idle it is possible to call the number by pressing Hhemiffkey..
Otherwise, the following twdlifferent options are available when a number is entered in idle.

Save
With this option the number can be added as a |

Clear
Using the right softkey “Clear” dcadoretes one cha

Version 1.4 Page |15
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6 Menu Operation

In the following a description of the different menus and submenus on the handset will be given.
Before the functions of every menu are explained a menu tree will be showed at top to give an
overview of how to enter the differenhenus.

From idle it is possible to enter some of the menus directly via the two softkeys as displayed on the
i mage bel ow. By pressing the | eft softkey the

softkey Central Directory” is entered.

Contacts Central Directory

To ener the menu from idle press the selection key in the middle of the navigation Q; and all
the different menus can be entered:

W Contacts

6.1 Contacts

In this menu all the local contacts on the handset are displayed. Below both a full and an empty local
phonelook is displayed.

T T
2! Contacts 4' Contacts

i 4247

Gary
James
Joa
Edit e Mare

Version 1.4 Page |16
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6.1.1 Add Contact

To add a new contact press the right softkey “M
displayed in the menu tree below can be filled out for the contact.

— —

v Contacts I Options

i 4247 Edit before call

Gary Edit contact
James Delate contact
Joa Dealate all conta..
Edit More

Ringtone:

Soue

Hereby, it is possible to edit the name, add a kvphone number, and add a specific ringtone to be
used for this contact.

To save a new contact, press the |l eft softkey *

6.1.2 Call/Edit a Contact

When the “Contacts” menu contains contacts it i
When pressing “Edit” it is possible to edit the

- =

ot Contacts

i 4247
Gary
James

Joa
Edit

To call a contact, scroll to the contact and when the contact is highlighted, press the gréeoloff
key..

6.1.3 More Contacts Options

When aspecificont act is highlighted, pressing “More” i
seen below.

o L% Options
Add contact

Edit before call

i 'I"u Contacts

i 4247
Edit contact

Delate contact
Delate all conta..

Gary
James
Joe
Edit More

Edit before call
This function makes it possible to edit the number of the contact before calling the contact.

Version 1.4 Page |17
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Edit contact

This has the same functionasps si ng “Edit” directly from the *“C

to edit the name, work, mobile, home, other, or ringtone for the contact.

Delete contact

By selecting this feature, the followinagatext m
contact I|ist?2”

To delete the selected contact press the | eft s
To go back to the “More” menu, press the right

Delete all contacts
With this function all the contacts in the local contact list can be deleted, and by sejeicts option

the following text message is displayed: “Delet
To delete all contacts in the | ocal contact | is
To go back to the “More” menu, press the right

6.1.4 Speed dial/One Towh Dial

With this feature it is possible to add a contact to the speed dial. Hereby, this contact can be called
directly from idle by longressing the speed dial number that the contact is added e speed dial
feature allows the user to assign a spebal number (2-9) to a contact. This enables the user to call
a contact by making a single lepgess on one of the number keys<{3) when in idle.

A contact can only be assigned to one speed dial number at a time. The first defined number of the
contact will be dialed when the speed dial key is pressed. This means that if all numbers (work, mobile,
home, and other) are defined for the contact then the work number will be dialed. If the work number
is not defined then the mobile number is dialed etc.

NOTET he * 1° key is reserved for voicemail. Long |
string with *+°

How to setup speed dial
Prerequisite There must be at least one contact in the contact list.

Steps:
1. Go to the contact list > scrolh the contact that you want to assign a speed dial number to.
2. Select “More” > select “Speed dial?”
3. Move to the speed dial number 29) that you want to assign the contact number to.
4, Sel ect “Add”. The contact name srthould be app
b, Leave the speed dial-hdadolt lbgy phoeks n dielyd ¢ 00 re

“More” menu, and exit t-heokbnkegytaghist by p

The i mages below illustrate how t menbdro2.al cont a
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L Speed dial

L Speed dial

__f"'u Contacts _-.f"- Options

Adam Edit before call
i 4247 Edit contact 3

4

C.

Gary Delete contact
James Delete all conta..
Joe Speed dial

Edit

How to call a speed dial number
Prerequisite The handset is in idle and the key lock is not active.

Steps:
1. Make a long key press (> 2 seconds) on a speed dial key that is assigned to a contact. The first

number defined is dialed.

Thiswvay the | ocal contact ‘Adam’—presaimgnasdiaplayeéd dir
below:

Long-press

Adarmn

6.2 Central Directory

I n the “Central directory” menu different conta
administrator has setup in thiease system. This menu can be entered directly from idle with the right

softkey°

Otherwise the menu can be openég pressing the selection k<O inideand choosing “ Ce
directory”.
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Central directory

6.2.1 LDAP Mode and Local Mode

The “Central directory”™ can be set to LDAP Mode
station (see [2] for additional information on this).

When set to LDAP mode, opening the central directory will show a search screen as displayed in the
folowi ng. By |l eaving the search field empty and pr
in the central directory will be displayed.

“Cantral directory SCentral directory
Search dclam dnderson

NOTEWhen t he centr al directory is in LDAP mode p
returntothe* Search” field and a new search fook” cont
button in the central directory will send the user back to idle.

If the central directory instead of LDAP mode is set to Local mode, opening the central directory will
get you directly to browsing mode. To enter search mode press the right softkey as displayed below.

“Central directory “Central directory

Eclam Anderson
8 4241 o

fut ] g 1L,

The search function is similar in these two modes. When typing something in the search field, and
pressing search the results of the search will be digglayhis is showed in the following images.

SGentral directory

Search

Erian

Call
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To scroll through the search results use the navigation keys up and down. If a green arrow is seen to
the right of a contact (as seen above), this contact has more than one number assigned. To scroll
through these different numbers use the left/right navigation keys.

6.2.2 Calling a Contact in the Central Directory
To call a contact from t he-hoerkt'r lutdiome atnalr y ,hep

that currently appears on the screen will belled.

Use left,/right
navigation key

Central directory

&dam Anderson
E 4241

If a contact has more numbers assigned, a green arrow is shown to the right of the contact. By pressing
the right/left navigation keys it is possible to navigate between the different numbers assigned to that
contact. The number that currenthppears on the screen is the one that is called.

6.3 Calls

The menu “Call s” is a | ist of al | the calls tha

This menu can be entered by pressing the greethoifk button., or from the menu by pressing

theselectiorkeyOand choosing “Calls”.

AII calls

Adam Andersor iy
07-10-2014 11:12

Adam Anderson |
Gary Newman
Gary Newman

Wiew Mare

Use the up/down navigation ke@ to scroll through the list. The list contains all the different call
types (including both outgoing and incoming) that have been made to or from the handset.

When there is a missed call orethandset, a red icoll is displayed in the status bar until the entry
has been viewed in the “All <calls” list. As sho
the missed call in the call list is in bold text until the entry has been scimliedonce.
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== Use up,/dovn
navigation key

=3 Use up/dovn

navigation key L.:--__ Al calls

Gary

03-10-2014 15 15

e Al calls
Gary

03-10-2014 13...

S Al calls
Gary
08-10-2014 13:..

Adam

Adam Adam
Gar\,r

T

Adam
Gar\,r

'||-l| J

When the entry has been displayed once, the text displaying call information is no longer bold and the
red missed call icon disappears from the status bar, indicating that the user has seen missed call.

6.3.1 Call

To initiate a call directlfrom the local call list, use the up and down navigation keys to highlight an

entry and press the green elffook button.. This will initiate a call to the highlighted entry as
displayed in the images below.

e Al calls

Gary Hewman
Adam Andersor

Adam Andersor
O7-10-2014 11:44
Gary Newman

Wis More
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6.3.2View

The | eft sof t kuectionrreack entsy. With thid/featne the following details of the

call can be seen: number, status (answered, dialled, missed), duration, and time stamp as displayed in

the image below.

o Al calls Yiew details

Gary Newman

Adam Anderson
Adam Andersor # 1

Adam Andersor &y rr-.-.-..-.:-.-.FIFEF |4
07-10-2014 11:44 07-10-2014 11:43
Gary Hewman *

s

6.3.3 More Calls Options

When a specific call is highlighteddly e ssi ng “ More” in the “Calls me
below.
DptionS

Gary Newman

Adam Andersor ® Save contact

Adam Andersory Appen. to cont..

07-10-2014 11:4% Edit before call

Gary Mewman Delate item

JEAT=TN More
View details
This shows the same details abouZ3.liChldView al | as t
Save as contact
With this feature it is possible to save the number in the call list as a contact.
Append to contact
This function makes it possible to add the number in the call list to an existing contact.
Edit before call
With this function the number in the call list che edited before calling.
Delete item
By selecting “Delete item” the following text m
To delete the item from the call list, press th
To return to the call list, press the right dofe y  “ No ” .
Delete all items
This feature makes it possible to delete al/l it
the following text message is displayed: “Delet
To delete all items in the specificlist,pre t he | eft softkey “Yes?”.
To return to the call | ist, press the right sof
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6.4 Connectivity

The “Connectivity” menu i s enterOinidleandhe me n u
choosing this menu.

o Connectivity

® N

X Connectivity

El Deregister

H Select PEX

In this menu it is possible to register or deregister the handset to a certain base system.

6.4.1 Register

When a handset is to be registered on a base system, the user will be prompted for an access code
(base registration PIN) before the registratiompedure is started.

X Connectivity i _-FConnectivitv
E2 Deregister
F Select PEX

The access PIN code is default “0000” and canno
only be changed via the web interface on the base (please check the additional document via [2] for
more information about handseegistration on a base system).

6.4.2 Deregister

The handset can be deregistered from a base station system. When deregistering a handset, the user

wi || in this case be prompted for a PIN code (b
andcannot be changed via the handset. This is displayed below.

' T Connectivity ' T Connectivity Connectivity
1 Register Enter PIN:
1 Select PBX 0000

122

When the registration that should be deregister
registration?” wil/ be di splayed as seen above.
softkey “Yes”. The right softkey “No” cancel s t
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6.4.3 Select PBX

I n the “Select PBX” menu it is possible to sele

T Connectivity T Connectivity b T Connectivity
F Register

El Deragister

Select PEX

With this feature it is possible to connect the handset to another PBX than the one uskd base
station system. In this way, the handset can for example function on a PBX without being connected to
a system of base stations.

6.5 Settings

The “Settings” menu is entered thOiuigIdn the menu

% Settings
= Time & date

A Language
¥ LED signal
3 Power save

The h§ettimenu contains the following personal h
Settings

Time & Date
Language
LED Signal

Power save

Security
Handset name
Line
Reset settings
Status
Auto answer
Silent charging
Do not disturb
Hide Number
CallForward
Idle Screen Saver
Idle Clock

Each of these settings will be described in the following.
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6.5.1 Time & Date

To set the time and date in the handset select

time and date format can be changed.

0 Settings

A Language
9 LED signal
3 Power save

To change the time use the keypad, or the navigation keys to set the time to be what you want, and
press save; as seen in the third image. The time format can also be changed by pressing the right
softkey “For mat " .prefertechtime forivai(24 of 18 hoars) tah betsdleeted.

In the same way the date can be changed as seen in the images below:

'ZL;UFTime & date -ZL;I';:[Iate format
& Time ey 07-10-2014

8 w'oceann
07-10-2014 & 07-0ct-2014

07 - 10 - 2014 & 07/10/2014

Forrmot

In“ Date format” t he pr -emgyyy) cardbe sekedted byfusing theup/dowre . g .
navigation keys.

6.5.2 Language

In this menu it$ possible to select between different languages for the handset. The menu tree below
shows the different languages available on the handset.

Settings

Language

English
Espafiol
Deutsch
Francais
Italiano
Nederlands
Portugués
Dansk
Svenska
Turkce
Polski
Norsk
Russiarl
Russiar?
Hrvatski

Version 1.4 Page |26




p epae

Telecom
Srpski
Slovenian
The currently applied | anguage is displayed
" © Settings
@ Time & date
English
¥ LED signal
3 Power save
When entering this menu a specific | anguage

Scroll through the list by using the up/down navigation keys.

6.5.3 LED Signal

The LED at the upper left of the handset blinks green and can be assigtistirtctive situations by
the user.

=0 LED signal

Green LEO
Mizzad call

% Sattings

& Time & date
A Language

¢ LED signal

3 Power save

The green LED can be configured to blink at the following events:

Missed call
The green LED signal blinks when there is a missed call.

Voice message
The green LED signal blinks when there is a voice mail messadm#not been listened to.

Low battery
The green LED signal blinks when the battery is low (below 20% battery on the handset).

Off
The LED signal is disabled, and does not blink in any situation.

6.5.4 Power Save

The power save option makes the handkests battery consuming by turning off the display after a
certain amount of time.
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e Sarttings 1 Power save
& Time & date ' c

A Language

@ LED signal

= Power save i
B sec B0 sac
Selec B +

In the images above it is illustrated how the power save can be set between 5 seconds and 60 seconds.
An interval i s chosen by pr dassseditemishighghtdde f t soft

6.5.5 Security
I n the “Security” menu it is possible to set an

Automatic keylock

I f the “Automatic keylock” feature iertamnabl ed,
amount of time that the handset has not been used. The currently applied setting is displayed when
highlighting or selecting the menu “Automatic Kk

b Settings O Security

A Language Automat. keylock

¥ LED signal Off

3 Power save Change PIN

Select
A list of selectable timeouts is displuddgyone when
of these can be selected by pressing the |l eft s

highlighted. Afterwards, when the handset has been inactive in the selected time interval, the keypad
will lock automatically.

NOTEIt is not posdile to use the keys when these are locked. The user has to unlock the keys-by long

pressinm. Only emergency numbers (e.g. 911) can be called without having to unlock the
keypad.

Change PIN
InN“ Change PIN" the handset -saganexampteyhe PN dddedsasbd ¢ an
when settings are reset.

O Security O Change PIN T Change PIN
Automat. keylock Entar currant PIM: Entar naw PIM:

Change PIH

The current PIN code must be entered first to change it to a new PIN code.
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6.5.6 Handset Name

Handset name
By sel ect i ng thé ndrmenotitteddndset aambe’changed.

"D Settings
¥ LED signal
3O Power save

"_-F'I'_-Iandget name

Handset name

John

@ Saecurity

Handset name
ohin abc

ct

An editor is displayed when entering the menu. The handset name is typed in using the numeric keys
and afterward pressing the selection key to save the name. The handset name is displayed in the third
line of theidle display.

Line

If the handset is used in a multiline environment, it is possible to select preferred lines for the handset
to make outgoing calls from in the “Line” menu.
NOTET o see additional informati on osystenhfiocument Li ne”
via[2]

6.5.7 Reset Settings
The handset settings can be reset to default se

% Settings Reset settings W% Reset settings

=1 [P Ie] RS Enter PIN:
) Security
Fl Handset name

¢ Reset sattings

The handset PIN code is required to reset the handset. Following a reset the handset is still registered
as thebase is not also reset to default when selecting this feature.

6.5.8 Status

The menu “Status” delivers some wusef ul i nfor mat
handset is currently using and the handset status.

R Settings
2 Security
Fl Handset name

Status

Base station:

0
H

¥ Reset settings

Status

The displayed informatiois as follows.
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Base station:

- Software version (the current software version of the base station)

- Hardware version (the hardware version of the base station)

- IP address (the IP address of the base station)

- MAC address (the MAC address of the base station)

- System name (the name of the system of base stations that the handset is registered to)

Handset status:
- Software version (the current software version of the handset)
- Hardware version (the hardware version of the handset)
- DECT band (the DECT band thathtardset is using, e.g. EU or US)
- Battery level (the current battery level of the handset)
- IPEI (the IPEI/IPUI number of the handset is a static number identifying the specific handset)

6.5.9 Auto Answer
In this menu it is possible to change the settingsdioto answer on the handset.

® Sertings ¢ Answer mode

Fl Handset name
¥ Raset sottings

I Status

Auto answer
Mormal

The “Auto answer feature makes it possible for
This setting can be set to the following conditions:

Normal

With this enabled the handset does not answer a call auteradly, but the user must always press

the greewmk”" Okeey to answer a call. The calll i's n
charger.

Any key

I n this mode pressing any kheoyo ko’'n ktehye aknedy ptiahde (tewkc
still have their normal functions) will answer an incoming call. The call is not answered by removing
the handset from the charger.

Automatic
| f the feature “Automatic
after 5seconds.

”

i s enabled on the ha

6.5.10 Silent Charging

The " Silent charging” feature camoptiomsarceaed t o di
follows:
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2 Settings WFrSilent charging

#* Reset settings L

lant

Status
& Auto answer

& Silent charging
Qff

Off
The handset is ringing when receiving incoming calls (audio alert and incoming call screen displayed).

Silent
The handset receives an incoming call as normal, but it does not ring (i.e. no audio alert but the
incoming call screen is displayed).

6.5.11 Do Not Disturb
This “Do not di sturb” feature can be used when

g Settings W-rDo not disturb

Status i Disabled

& Auto answer & Enabled

@ Silent charging

Dlisaklad

With this feature disabled, the handset reacts as normal on all incoming activity. If the function is
enabled, though, the handset will not react, and the calling counterpart will be directed to voice mail if
this feature is enabled.

The *“Do nmn@idsi;sdiiuspr’aj/ed in the status bar when
handset.

6.5.12 Hide Number

The “Hi de Number?” function enables that t he wus
the caller ID of the caller.

iz Hide Mumber

g Settings
fe Auto answer
@ Silent charging

* Do not disturb

Hide Humber
f f

Off
Whent he “ Hi de Number” function is set to “Off"”
displayed to the counterpart of the call.
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On for next call

If this function is enabled, the caller ID will be hidden for the counterpart only for the négoimg

call and displayed again for all following calls.

Always on
With “Always on” enabled, the caller I D wildl be
NOTEWhen “ Hi de Number?” is enabl ed, the base send:

sip:anonymous@anonymous.invalid

The PBX must support anonymous calls, otherwise the call is rejected.

6.5.13 Call Forward

The “Call Forward"” feature enables the user to
described below.

" Call Forward

Forward Uncondit.
Cf f

e Settings
& Silent charging
* Do not disturb

Hide Humber

Call Forward
Select

ForwardUnconditionally
If this feature is enabled, all incoming calls to the handset will be forwarded to the number setup in
“Forward To” as seen bel ow.

Forward No Answer
Forward Busy

==m Use up,/dowvn

navigation key SN
"L Call Forward il Y

Forward Uncondit.
[}

Forward To E

In this case the handset will not receive any incoming eallscalls will automatically be forwarded to
the number setup in “Forward To".

Forward Uncondit..

Empt

Forward No Answer

By enabling “Forward No Answer”, an incoming ca
answered within a given time interval, for example 30 seconds. This feature is setup in the same way
asofward Unconditionally” as displayed above.

Forward Busy

When *“Forward Busy” is enabled, the handset for
the user presses “Reject” on the call. This fea
Unhomnditionally” above.
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6.5.14 Idle Screen Saver

When the idle screen saver is enabled, the handset screen will dim, but never turn off when the
handset is placed in the charger.

@ Settings
* Do not disturb
Hide Humber

% Call Forward

= |dle Screen 5.
Of f

The following three options can be selected for

Off
Thescreen will turn off completely after the power save timeout, even with the handset placed in the
charger.

Idle clock (dimmed)
The handset will return to the idle screen and the screen will be dimafited the power save timeout
when the handset is placédd the charger.

Startup image (dimmed)
The screen will be dimmed and display the startup imaftger the power save timeouwvhen the
handset is placed in the charger.

6.5.14 Idle Clock
The “ldle Clock” function cdigphayoonbts i f the c¢cl ock

%0 Settings % Idle Clock

Hide Humbear
% Call Forward

3 Ildle Screen 5.

= |dle Clock
Iy

Select

By selecting “Off” the idle c¢clock wild.l not be d
displayed in idle.
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6.6 Audio Settings

The “Audio Settings” menu i s enter eOﬁnﬁdle.dtugh t h
contains different settings for the sounds and ringing on the handset.

[ "ﬁudiﬂ saettings

lef
I Ring volume
& Ring melody

= Key sound
off

6.6.1 Silent Mode

The “Silent” profile can either be enabled with
“Of f”. When the “ Si soendstate playedooh thel handsetsand ¢he lsabdsee¢dbes n o
not ring on incoming calls or messages.

— * —
e Budio settings e SAudio settings
Off
&1 Ring volume
Z Ring melody

= Key sound
off

I n the “Audio settings” menu no other settings

6.6.2 Ring Volume and Ring Melody

When the handset receives amcoming call, different ring volumes and melodies can be selected.

Ring volume
The ring volume can be adjusted from mute to volume 6. The currently applied level is displayed when
entering the menu “Ring vol ume”

vo-rAudio settings - Ring volume
s Silent

a ' !

Pt

& Ring melody
= Key sound

To select the desired ring volume, thavigation keys up/down or right/left are used to respectively
increase or decrease the vol ume. Pressing “ Ok~
ring melody is played when adjusting the ring volume so that the respective ring volunhe teard

before selected.

Ringer mute
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The ringer is switched off when the | owest | eve
showed in the display as seen below.
?Ringvﬂlume
When the ring volume is set to mtattsdarandmeoutdSound

is heard when receiving an incoming call.

Ring melody

Six different ring melodies can be chosen for the handset to play when receiving an incoming call. A list
of melodies is displayed when entering the menu. Each displayed metothe list can be selected by
pressing the |l eft softkey “Select?”.

v FAudio settings 5T Ring melody
s Silent
& Ring volume

=1 Fing melody
Malody 1

Z Key sound

To hear the melody before selecting it, each melody in the list can be played by selecting the right
softkey “Play”. The softkey “Play” cdnthendppees t o *“
stopped by pressing this button.

6.6.3 Key Sound

The "“Key Sound” settings controls if a key soun
no sound is madelhe following three options can be selected for the key sounds:

e FAudio settings
s} Silent
& Ring volume

& Ring melody

il

Silent
If this feature is chosen, there will not be heard any sounds when pressing the keys on handset.

Click
With this function enabled a click sound is heard when a key is pressed.
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Tone

When this options is enabled a tone will be heard when a key is pressed.

NOTENo key sound wil |l be generated when pressing
of the options “Click” or “Tone” is enabl ed.

6.6.4 Confirmation Sound
This feature can either enable or disable confirmation sounds on the handset.

i FAudio settings
21 Ring volume
Z Ring melody

= Kevy sound

I

off

Whent he function “Confirmation sound” is enabl ed
succeeds or fails.

For example, a positive confirmation sound is generated when a new setting is set or an entry is saved
successfully in the phonebook. A adige confirmation sound is generated if the action fails.

When the confirmation sound is set to “Off” no

6.6.5 Coverage Warning

A coverage warning can be set to occur when the handset is out of range of a base sttt®n i
system.

i Audio settings
Zr Ring melody
= Kevy sound

# Confirmat. so...

off

off

When the feature “Coverage warning” is enabled
the handset when the user is close to the maximum range of the nearest base station in the system.
This way the user will know that tteall is at the edge of the possible coverage of the call and that the
user has to move back in coverage to keep the call going.

NOTEThis feature is only working when the handset is in call, not when in idle.

6.6.6 Charger Warning

“Char ger \Vigature ihat gnables tilse handset to make a sound when put in the charger to
indicate that the handset is charging.
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] F.:-'-Tjnudio sattings
Z Key sound
Confirmat. so...

#: Coverage wa..

I

aff an

When the feature “Charger warning”
handset is correctly connected to theariger.
I'f the feature is

is enabl ed (

set to “Off", no audible indi

Version 1.4 Page |37



p@,ﬂde Te

elecom

7Call s Operations

In this section the different types of calls and call handling will be described.

7.1 Incoming call

As the handset receives incoming call an alerting screen will be displayed as displayed below. This
will be accompanied by a ring signal according to the respective settings on the handset.

Adanm

Alerting

4247

The calling party’s handset number amisldisplayeedif s how
the calling party’s handset number is stored in

7.1.1 Answering an Incoming Call

To answer an i ncomi nlgo cla’l ') tr teasrs ptr helsosg kt Eheeb Ut 6f h
two times to change to speaker mode.

NOTEWhen “ Auto answer” is set to “Automatic” an |
ring signal. I f “Auto answer” is set to “Any ke

on the keypad, andhonookt” njbuusttt oo he gr een *“ Of f

7.1.2 Reject an Incoming Call

It is possible to reject an incoming call by pr
incoming call. This way the calling party wil!/l
screen as shown in thacture below.

L1
Lser busy

I

O0=00:10

NOTEANn i ncoming call can al so-hbekiekegted by pre:
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7.1.3 Silencing an Incoming Call

When the handset is alerting it is possible to
to alert, but withoutany audible ringing.

7.1.4 Ending a Call

To end an ongoi nghaah "9 )angteescall will e termindted. T@enduration
of the call is shown in the display. Furthermore this duration time can also be viewed from the call list
where the call is stored.

NOTEIf one call is active and another call is on hold, then the active call will be terminated when
pressing -hdekT eldut'tOmn and the handset automati c:
on holdis now active andtheuse has t o prfeessk hleutrtean “@Ogain to t

7.2 Initiating a Call

A call can be initiated from different locations on the handset:

- By entering the number directly from idle

- From the “Contacts” menu
- From the “Calls” menu
- Fromthe* Central Directory?”

How to initiate a call from these different directories is explained in the following sub sections.

7.2.1 Initiating a Call from Idle
When initiating a call from idle it must be done according to the following:

1. Enter the number of th@erson you want to call when the handset is in idle.

2. Press t hehogorke'e .‘to’.l:hdjfme number.

r.l

T 31 2

Tue 07-10-2014 ] Adarn L1

Connected
4247

Clear Transfer

3. The handset will show a “Calling” screen as
4. When the counterpart answers the calpditst he sc
are now in call.

7.2.1.1 Line Call

If the handset is used in a multiline environment, it is possible to make a call from different lines. The
line must be predefined via the settings menu. Refer to the settings section of this guide

NOTEToseed di t i onal information on the “Line” funct
via[2].
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7.2.2 Initiating a Call from Contacts

To initiate a call from the contact list, there has to be contacts added to the local phonebook. When
this prerequisite is mea local contact can be called by highlighting the contact in the contact list and
then pressiniookh®e lutetoan' Of f

NOTET he | i st of | ocal contacts can be reached fr
pressing the left softkey whein idle.

7.2.3 Initiating a Call from Calls

The number of an outgoing, incoming or missed call can be called directly from the call list by
highlighting the numbehrooakn’d bpurtetsosni ntgo tchael 1g rteheen e

NOTET he “Call sdchedtf cam thkre rmenu “Call s” or di r e
“Ohbdbok” button.

7.2.4 Initiating a Call from the Central Directory

When opening the “Central directory” a cal/l can
contact,andbher eby enter the | ist from which &ahcokht act
key.

If different numbers are assigned to one contact a green arrow is showed to the right of the contact,
and the right/left navigation keys can be used to choosgctv number that should be called.

NOTEThe “Centr al Directory” can be reached both
the idle by pressing the right softkey when in idle.

7.3 Call Holding/Retrieving

It is possible to hold a call which mesathat the one party of the call is put on hold and cannot hear
the other party, but can only hear a repeated short tone on hold until the call is retrieved.

r.l

Adann L1 Fidarn
Caonnected Hold
247 247

|I.| II|

Transfer jRetrieuve

1. To put the counterpart of the call owanohol d p
hold.
2. To retrieve the call, and thereby continue t

is only showed on the screen when the other party of the call is put on hold.

NOTE 1if one call is active and another call is on hold, then ttteza call will be terminated when

pressing -hdekT elut*tOmn, and the handsets automat.i
cal l on hold is now activehoakhkd bhéetosemghas to
call.
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NOTE 2When the counterpart is put on hold it is also possible establish a second call and make a
conference, swap or transfer which will be explained in the following sections.

7.4 Attended and Unattended Transfer of a Call

When in an ongoing call, it is podsilior either party to transfer the call, either attended or
unattended, to another handset.

7.4.1 Attended Transfer

In an attended transfer the party that call is transferred to, is called before the transfer is made. The
procedure to do this is dsllows.

1. Initiate a call with a counterpart so that t

Adann y Fidarn

Connected

4247

Haold Transfer |Eetrieve Transfer Clear
2. Press the right softkey “Transfer” on either
is put on hold.

3. Enter the number thatthetransfshoul d be made to Apdkpr osst ol

Adann L1
Troansfer

247

Gary

Coll ended

II

Conmected
d4241

ExitgConf. Transfer

O0:01:=29

4. Aring back tone is heard and the third party is called.

5. As the third party answers the call, the handset initiating the transfer will show a connected
screen as seen above.

6. To make the trasgfer after the third party has answered the call, press the right softkey

“Transfer”. The call is transferred so that
ended” screen is displayed on the .handset th
NOTEI't is also possible to make an attended tran!
of pressing the right softkey “Transfer” in ste
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7.4.2 Unattended Transfer

When making an unattended transfer, the call will be transferredatliydo a third party without the
party initiating the transfer needing to call this third party before the transfer.

r.!

Adarn L1
Connected

Adarn

H [m] |. |:|
g247

M

Transfer

Transfer [Retrisues

1.Initiate a call with a counterpart so that t
2. Press the right eithen df thkhandsets ih calh ang theecouhterpart of the
call is put on hold.
3. Enter the number that the transfer should be made to, and press transfer.
4. This will end the call on the first handset
party will stop being on hold and hear a ringback tone instead which indicates that this
handset is now calling the third party.
5. When the third party answers the call an unattended transfer has been made and the second
and third party are now in call.

NOTEAs with attended transfer, it is also possible to make an unattended transfer by pressing the left
softkey “Hold” instead of pressing the right so

7.5 Swap between Two Calls

It is possible to swap between two calls. In thisscame party will be in ongoing call, and the second
party wil|l be on hold. So “Swap” means that it

r.Jl

Adann L1 Fidarn

Connected

Haold Transfer |Eetrieve Transfer Clear
I nitiate a call with a counterpart so that t
Putth s call on hold by pressing the |l eft soft]

Enter the number of a secdhmodokpambtuytoamnd pres
A ring back tone is now heard in the handset as the second party is alerting.

Hwbnh PR
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Gary 2 Adarm L1

Connected Connected

Conf. Tronsfer |Conf. Troansfer

5. Asthe second party answersthecallaBlu€Eonnect ed” screen as abov

6. By pressing the right navigation k@, the two calls are swapped which means that the
ongoing call is now between the first party with the second party now put on hold.

7. From this point, it is possible to toggletleen the two parties by pressing the right
navigation key. For each time that the right navigation key is pressed a toggle is made between
the two external parties, and the small handset icons in the right top corner of the display and
ei t her *dhdws if tlkerhantiskt & tonnected to the first or the second party.

7.6 Call Waiting

When two parties are in call it is possible to receive a call waiting on one of the handsets which means
that a third party calls one of the two parties already in & daliring a call waiting, two short beeps

are heard every three seconds in the handset receiving the call waiting and the following screen is
displayed:

Gary

Alerting

In this case the call waiting is from party 4241 (called Gary in the local phonebook).
ltispossible o reject the call waiting with the right

If the call party wants to answer the call waiting the-loéfok key should be pressed. The following
screen is displayed:
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Gary

Connected

4241
f

Conf. Tronsfer

This indicates that the local handset nbas two ongoing calls with one of them on hold, and it is
possible to swap between them, make a conference, or transfer one of the parties.

7.7 Conference Call

In a conference call there are always at least three parties in the same conversationaftris fe
enables the user to have an ongoing call with more than one person at the same time. The parties in a
conference call are called participants.

7.7.1 Establishing a Conference Call
In the following it is described how to establish a conference calden three parties.

Gary : Gary
Connected

4241
i

Transfer |[Eetriseuwe

I nitiate a call with a counterpart so that t
Press the |l eft softkey “Hold” to put the ong
The second party is put on hold and will hear a tone on hold.

Enterthem mber of the party to invite thomotkhe con:

PwbdPR

button . to call this participant.

pr

Adarmn 2 Gary L1

Connected

247 d241
|I.| |||

Conf. Transfer
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5. When the called party answers the call, the second party is still on hold and the conversation is
only between the third party and thirst party, i.e. initiator of the conference.
6. To start conversation between the three partiegse. a conference- press the left softkey
“Conf .7
7. The “Conference” screen as seen above will t
be in a conferace call. Thereby the conversation is between all three parties.

NOTE 1tt is possible to invite more participants to the conference by repeating the st€gmPlone

of the participants in the conference that has not yet invited a party to the confere@ace a

participant has invited a new party to the conference it is not possible for this participant to invite new
parties to the conference.

NOTE 2The maximal amount of participants to participate in a conference call is set according to the
numberof bases in a system. In a system with two bases it should be possible to have 10 participants
in a conference call.

7.7.2 Terminating a Conference Call

When a conference call is terminated it is dependent of which participant that terminates it, if the
whole conference is terminated, or if the conference is ongoing between the two participants left in
the conference.

Option 1

1. The user who has started mrmaakd.:tbmrmiaaledhe pres
conference call.
2. The whole conference istminated, and none of the participants continues to be in call.

Option 2
1. One of the participants that have bleenk” nvit

key. to terminate the conference call.

2. The call is only terminated for the participant thatminated the call

3. There is still an ongoing call between the initiator of conference, and the participant that have
not ended the call.

NOTEDifferent configurations on the PBX that the base system uses may result in different

terminations ofaconfeece call . For instance, the configura
whol e conference call is not terminatedook”the
key to terminate.

Version 1.4 Page |45



pepae Te

elecom

8 Accessories
It is possible to get different accessorteshe DECT PARTNER RX COMPACT handset:

- Battery

- Battery Cover

Version 1.4 Page |46



pepdeTe

elecom

9 Troubl eshooting

This troubleshooting section contains information on how to solve some operational problems that
you may experience on the handset.

9.1 Operational problems

State: Thehandset does not ring
Problem causeThe sound off icon is seen in the status bar; hence the handset is silent mode.
Action:Increase the volume in Audio Settings, or lgmgss the #ey in idle.

NOTE: If the Audio Settings is greyed out and cannot baegelik it is because the silent mode is
enabled by longpressing the #key. Please, lonpress the #ey in idle to disable this silent mode.

State: The handset does not respond when pressing on the keys

ProblemcauseT he keyl ock is améabheldd ahdsar éé®meiss di sp
key.

Action:Longpress (press for more than 2 seconds) tHee¥.

State:¢t KS Kl yRaSi akKz2ga a{SIFINOKAy3IE Ay (GKS RAALX | @
Problem causeThe handset is out of the coverage area of the base station system.
Action: Please move the handset back in coverage of the base system.
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